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3 Introduction
The purpose of this document is to provide users a set of basic instructions to help users use the CPUC
Subscription Service.

The CPUC Subscription Service is a free service that provides the public the ability to subscribe to
documents published on the Commission's website. These documents are associated with formal
proceedings, resolutions, agenda related materials, and press releases. This service will allow you to
follow a particular proceeding, industry, or type of document in a manner that best meets your needs.
The Subscription Service will send subscribers an email notification when any document meeting their
subscription criteria is published on the Commission's website.

Documents that are filed electronically are not published to the Commission's website until they have
been accepted for filing, so there is some delay in receiving notification of the filing of documents. If you
need to receive copies of documents at the moment of service, you should still seek to be added to the
service list. In addition, some types of documents are not currently published on the Commission's
website, like prepared testimony, so the subscription service will not capture these documents.
Subscriptions to Advice Letters are not currently available.

The CPUC Subscription Service allows users to create three different types of subscriptions:

e Specific Proceeding will allow you to create a subscription for a specific proceeding (or
proceedings). You may enter multiple proceeding numbers for a single subscription, separated
by commas. If the proceeding has been consolidated with other proceedings, you only need to
list one of the consolidated proceeding numbers. For more information on creating this kind of
subscription, see Section 6 - Creating Subscriptions for a Specific Proceeding on page 8.

e Documents and/or Industries will allow you to create very flexible subscriptions that are filtered
by industry and/or document type. For instance you can subscribe to all documents created for
the Energy industry or you can subscribe to agendas for all industries. For more information on
creating this kind of subscription, see Section 7 - Creating a Subscription for Documents and/or
Industries on page 13.

e Time Frame subscriptions allow you to subscribe to a digest of documents published for a
specific period. You can subscribe to all documents published in the last 24 hours, or the last 7
days. For more information on creating this kind of subscription, see Section 8 - Creating a
Subscription by Time Frame on page 19.
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4 Creating a New Account

Before you can subscribe to receive documents through the CPUC Subscription Service, you must create
an account on the system.

1. To create an account, start an internet browser and browse to
http://subscribecpuc.cpuc.ca.gov/fpss/ and click on the NEw SUBSCRIBER button on the Welcome
Screen. (See Figure 1 - Subscription Service Welcome Screen below).

2. Click on the NEW SUBSCRIBER Button and the New User Creation page will appear (See Figure 2
- New User Creation: Enter Email Address on page 5).

3. Enter the email address where you wish to receive the subscriptions, and click the CONTINUE
button. A confirmation screen will appear (See Figure 3 - New User Creation: Email Sent on
page 5.

4. Next check for an e-mail from fpss-no-reply@cpuc.ca.gov, which will have information on how
to confirm your e-mail address. Click the link to confirm your email address.

& Welcome to the CPUC Subscription Service - Windows [E=2 o8 |
@U' 2] http://subscribecpuc.cpuc.ca.govifpss/ "‘?‘X Goagic P~
¢ & | @ Welcome to the CPUC Subscription Service | e B v oo rPagev GTookw
] R 1 :
:+# Cadlifornia Public
= arags s to: Content | Accessibility
GOV E-, ... Utilities Commission FE
* e

CPUC Subscription Home

Online Documents]

Subscription Service

Welcome to the California Public Utilities Commission Subscription Senice. This free senice provides the public the ability to subscribe to

documents published on the Commission's website that are with formal di 3 agenda related matenials, and press
releases. This senice will allow you to follow a particular proceeding, industry, or type of document in a manner that best meets your needs. The
Senace will send an email when any document meeting their subscription criteria is published on the

Commission’s website

Please enter your email address and Account Number to continue_ If this is your first visit, please select New Subscriber.

Email Address:
Account Number.
|uontims
Forgot Your Account Humber @
)

[__New Subscriber |

Documents that are filed electronically are not published to the Commission's website until they have been accepted for filing, so there is some
delay in receiving notification of the filing of documents. If you need to receive copies of documents at the moment of senice, you should still seek
to be added ta the senice list. In addition, some types of documents are not currently published on the Commission’s website, like prepared
testimony, 50 the subscription senice will not capture these documents. Subscriptions to Advice Letters are not currently available.

FAQ / Help | Contact Us

Figure 1 - Subscription Service Welcome Screen
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& CPUC - FPSS: Enter E-mail Address - Windows Intemnet Explorer E
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CPUC Subscription Home

California Public
Utilities Commission
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-3 Skip to: Content | Accessibility

Online Document:

Subscription Service

Enter the email address you wish the subcription to be delivered to:

Email Address:

Figure 2 - New User Creation: Enter Email Address

i23 : 2 :

=) <2 California Public
GOV E,. 3 Utilities Commission
CPUC Subscription Home

w

kip to: Content | Accessibility

Online Document

Subscription Service

Thank you. A confirmation email will be sent to [l @yahoo.com. Please check your email box
and click on the confirmation link in the email to continue creating your subscription.

Please make sure that your spam filter is set to allow emails from fpss-no-reply@cpuc.ca.gov
[ Create New Subscription ] [ Login ]

/€ CPUC-FPSS Subscription Sent - Windows Internet Explorer F=mjEeE <"
@O v |g http://subscribecpuc.cpuc.ca.gov/fpss/EmailCc ~ ‘ 4 | X l | Google »p '|
W {{é CPUC-FPSS Subscription Sent [~| - & v v [ [ Page v {hTooks v

Figure 3 - New User Creation: Email Sent Confirmation
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W9 B & @ )5 CPUCSubscription Service Confirmation - Message (Plain Text)

- = x
Message  Adobe PDF @
From: fms-m-fqiy@q:.lc.m.gw Sent: Wed 9/23/2009 6:28 AM
To: Robert
Co
Subject: CPUC-Subscription Service Confirmation

This email is to confirm that you have subscribed to the California Public Utilities
Commission Subscription Service. This service provides the public the ability to
subscribe to documents published on the Commission’s website that are associated
with formal proceedings, resolutions, agenda related materials, and press releases.

Your Account Number is: 143

Your Account Number is used to identify you to the Subscription Service. This
number, in addition to your email address, is required to manage your subscriptions
and contact information. Please keep this number handy in case you need to manage
your subscriptions.

To confirm your subscription please go to:
http://subscribecpuc.cpuc.ca.gov/fpss/EmailConfirmationAccepted.aspx?
email=r t.com&account=143

Use the following link for help with the system:
http://subscribecpuc.cpuc.ca.gov/fpss/FAQ.aspx

] » &

4

Figure 4 - Account Created Confirmation Email
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5 LoggingIn

To start creating subscriptions, log into the CPUC Subscription Service.

1. To loginto the CPUC Subscription Service, start an internet browser and browse to
http://subscribecpuc.cpuc.ca.gov/fpss/.

2. Enter the e-mail address you used to subscribe to the CPUC Subscription Service.

3. Enter the Account Number issued to you in your confirmation email. If you do not know what
your Account Number is, click on the FORGOT YOUR ACCOUNT NUMBER link and your account
number will be mailed to you.

8 Welcome to the CPUC Subscription Service - Windaws =]
@Q + | &) nttpy//subscribecpuc.cpuc.ca.govifpss/ =] 43| x ||| Googic £~
s & | 48 Welcome to the CPUC Subscription Service e} Br@ B - d v D resger Glackr”

33 < i :
i+ Cadlifornia Public
- .‘Uf'l'f' c N to: Content | Accessibility
GOV E; & Utilities Commission

CPUC Subscription Home

Online Documents]

Subscription Service

Welcome to the California Public Utilities Commission Subscription Senice. This free senice provides the public the ability to subscribe to

documents published on the Commission’s website that are with formal dings. agenda related materials, and press
releases. This senice will allow you to follow a patticular proceeding, industry, or type of document in a manner that best meets your needs. The

Senice will send i an email notification when any document meeting their subscription criteria is published on the
Commission’s website.

Please enter your email address and Account Number to continue. If this is your first visit, please select New Subscriber.

Email Address
Account Number

([ Coninue |
Forgot Your Account Number 8

{ New Subscriber

More information about subscriptions:

Dacuments that are filed electronically are not published to the Commission's website until they have been accepted for filing, so there is some
delay in recemng notification of the filing of documents. If you need to receive copies of documents at the moment of senice, you should still seek
to be added to the senice list. In addition, some types of documents are not currently published on the Commission’s website, like prepared
testimony, so the subscription senice vill not capture these documents. Subscriptions to Advice Letters are not currently available

FAQ / Help | Contact Us

Figure 5 - CPUC Subscription Service Welcome Screen
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6 Creating Subscriptions for a Specific Proceeding
To create a Specific Proceeding Subscription, select the Specific Proceeding option on the Select
Subscription Type page.

& CPUC-FPSS: Select Subscription Type - Windows Internet Explorer =3 E=E |
@O > ‘E http://subscribecpuc.cpuc.ca.gov/fpss/SelectSubscriptionType.a v | ‘1‘ X ' ‘ Google 2 |
W ‘@CPUC-FPS& Select Subscription Type | | S o & ~ @ ~ [ [Page v {3 Tooks v
:+% California Public e
el sy SRy Skip to: Content | Accessibility
GOV E, & Utilities Commission
° 1 )
CPUC Subscription Home Online Document:

Subscription Service

Account: 6 (r :t.com)
Select the subscription type:

Learn more sbout subsaiption types

Subscription Type: @) gpecific Proceeding
©) Documents and/or Industries

O Time Frame

[ <<Back | [ Cancel | [ Next>> |

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 6 - Select Subscription Type Page
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33 . 5 g
:+2 California Public
& Utilities Commission
e’

‘Gov

| CPUC Subscription Home

Subscription Service
Account: GG
proceeding numbers for a single subscription, separated by commas.

Proceeding Mumber Format- A0805001

Learn more about proceeding numbers

Proceeding Mumber(s):

[ == Back | [ Cancel | [ Mext>> |

Proceeding Mumber Format: A0901016

Figure 7 - Enter Proceeding Number Page

Please enter the proceeding number of the existing proceeding (or proceedings) for this subscription. If the proceeding has been
consolidated with other proceedings, you only need to list one of the consolidated proceeding numbers. You may enter multiple

For help in locating proceeding numbers, please see the proceeding list on the CPUC website

Content | Accessibility

Online Documents|]

1

Next enter the proceeding number to which you would like to subscribe. You can enter multiple

proceeding numbers in the same subscription separated by commas. If the proceeding has been

consolidated with other proceedings, you only need to list one of the consolidated proceeding numbers.

To find a proceeding number, select THE PROCEEDING LIST ON THE CPUC WEBSITE link. Use this interface to

search for proceeding numbers by Month and Year.

Click NexT >> when done.



CPUC Subscription Service End-User Guide

€ CPUC-FPSS: Select Delivery Method - Windows Internet Explorer

(=)=

@Q = h; http://subscribecpuc.cpuc.ca.gov/fpss/SelectDeliveryMethod.asp + | +3 | x ‘ ‘ Google

U | # CPUC-FPSS: Select Delivery Method [ |
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. »
\fzr-Page ¥ Gk Tools ~

ﬂhg‘i California Public
GOV Q 4 Utilities Commission
¢ 1

—
CPUC Subscription Home

Subscription Service

Account: 6 (r . t.com)
Select the delivery method for your e-mail notification:

Leamn more about delivery methods

" @ Daily Digest
Delivery Method
) Immediate

[ <<Back | [ Cancel | [ Next>> |

* [mmediate: Get an e-mail for each document as soon as it is published

FAQ / Help | Manage My Subscriptions | Contact Us

Skip to: Content | Accessibility

Delivery Methods: e

« Daily Digest: Get an e-mail of all documents that met the subscription criteria at the end of each business day

Online Documen

Figure 8 - Select Delivery Method Page

Select the delivery method you would like to use for this subscription. Daily delivery will minimize email

traffic related to your subscriptions but you will not receive immediate notification of every published

document. Immediate delivery provides more real time notification but also more email to manage.

Click NexT >> when done.
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—
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-
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" speas P Skip to: Content | Accessibility
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CPUC Subscription Home Online Document;

Subscription Service

Account: 6 (r t.com)
Please enter a name or description for this subscription. This name will appear next to this subscription on all emails and
management pages for this subscription

jion name @

Leam mote about subsai

Subscription Name: |

[ <<Back ]| Cancel | [ Next >>

Enter your own personal name for this subscription that will allow you to remember what this subscription covers at a
first glance. For example, if you create a subscription for all documents in the Transportation industry, and choose to
receive that subscription in a daily digest, you may want to name it, "All Transportation - Daily.”

FAQ /Help | Manage My Subscriptions | Contact Us
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Figure 9 - Enter Subscription Name Page

Enter your own personal name for this subscription that will allow you to remember what this
subscription covers at a first glance. For example, if you create a subscription for proceeding number
A0807021, and choose to receive that subscription in a daily digest, you may want to name it,

"A0807021 - Daily."

Click NEXT >> when done.
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& Subscription Created Sucessfully - Windows Intemet Explorer =2 =<
G- [ nepysubscr uc.cag onfirm.asp +[ 43 [ x |[ Googte o | 12
% < | subscription Created Sucessfully [+l B v v @ v () [ Page v G Tooks v
T 3 e .
:#% California Public ik o g
| g Tty RS Skip to: Content | Accessibility
‘GOV §= i_,/Uhlmes Commission
CPUC Subscription Home Online Document;

Subscription Service

Account: 6 (r ‘t.com)
Subscription Details:

e Subscription Name: A0811014 (Daily)
e Subscription Type: Specific Proceeding
= Proceeding Number: A0811014

« Delivery Frequency: Daily

+ E-mail address: 1 t.com

A confirmation has been sent to your E-mail.

[ Create New Subscription ] | Manage Subscriptions ]

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 10 - Subscription Confirmation Page

After you have successfully created a subscription, the confirmation page will appear. To create another
subscription, click on CREATE NEW SUBSCRIPTION. To manage your account and subscriptions, click on
MANAGE SUBSCRIPTIONS.
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7 Creating a Subscription for Documents and/or Industries
To create a Documents and/or Industries Subscription, select the Documents and/or Industries option
on the Select Subscription Type page.

& CPUC-FPSS: Select Subscription Type - Windows Internet Explorer =3 E=E |
@O > ‘E http://subscribecpuc.cpuc.ca.gov/fpss/SelectSubscriptionType.a v | ‘1‘ X ' ‘ Google 2 |
W ‘@CPUC-FPS& Select Subscription Type | | S o & ~ @ ~ [ [Page v {3 Tooks v
- ;42 California Public T -
- S Skip to: Content | Accessibility
GOV 3 . Utilities Commission
® 1 -
CPUC Subscription Home Online Document

Subscription Service

Account: 6 (r ‘t.com)
Select the subscription type:

Learn mote about subsoription types
Subscription Type: @ Specific Proceeding
) Documents and/or Industries

2 Time Frame

[ << Back ] [ Cancel ” Next >> ]

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 11 - Select Subscription Type Page
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/& CPUC-FPSS: Select Industry - Windows Internet Explorer [olE® ).
@u - \g http://subscribecpuc.cpuc.ca.gov/fpss/Selectindustry.aspx 'I ‘y[ X “ Google o~ 14
¥ 4t | @ CPUC-FPSS: Select Industry 7| G~ v @@ v [ [ Page v & Teols »

—
: ST 1 5 . i
4.’ <% California Public . Bl i
y = epeze i Skip to ibility
GOV E: &> Utilities Commission —

CPUC Subscription Home Online Documents}

Subscription Service

Account: 6 (NN .com)

Please select the Industry:

Learn more about industries

Select Industry:

All Industries b

[ <<Back |[ Cancel | [ Next>> |

Select Industry: e

Choose the CPUC-regulated industry.

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 9 - Select Industry Page

Documents and/or Industry subscriptions allow you to filter the documents you receive in your
subscription by Industry and/or Document.

The CPUC regulates several different types of industries within the State of California. You can choose
to filter the documents you receive by industry. For instance, if you are interested in receiving
documents that only relate to the Telecommunications industry, you can choose to filter your document
selection for just that specific industry.

Choose the Industry you wish to filter, or select All Industries, when complete, select NEXT >>.
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€ CPUC-FPSS: Select Document Group & Types - Windows Internet Explorer =8 5=
@ U ~ [ ) http:/ysubscribecpuc.cpuc.ca.gov/fpss/SelectDocType.aspx - | ;,‘  |[ Googte 2 ~| 1 5
¥¢ & | @ CcPUC-FPSS: Select Document Group & Types B~ B v - [ Page v (hTook v
33 g 8 B
{22 California Public oo G
= TTT) " " ap to .onten ccessibility
GOV &; £ Utilities Commission I
CPUC Subscription Home Online Documents]

Subscription Service

Account: 6 (_(.com]
Select the Document Group and Document Type(s) you want to subscribe to

Leam mere about Document Groups

Select Document Group: All Doc Types -

Select Document Type {one or more):
Options: Selected:

Amended Complaint -

Agenda = L
Alternate

Amendment ->
Answer -
Appeal

Appeal Categorization =)
Arbitrator Report

Arbitrators Agreement <<
Rules of Practice and Procedu ~ [—I
Cancel || Next>>

Document Group & Document Type:

« Document Group: A predetermined list of document types. Use this function to filter document types based on papular
critera

« Document Types: A document description.

« Document Type Dictionan

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 10 - Select Document Group and Document Type Page

A document group is a way of filtering document types so it is easier to select which documents to
which you would like to subscribe. The document groups are built to make it easier to subscribe to
related types of documents that people commonly search for on the Commission's website. When you
select a document group on the subscription page, the left column will be populated by a list of all the
document types that make up the document group.

A Document Type is a designation given to documents filed electronically with the Commission or
published to the Commission website. Documents in the left column are those that are available based
on the document group chosen. Documents in the right column are those that are selected for
subscription. To choose a document type or group of document types, highlight the document in the

left column and click the > button. To move ALL the documents in the left column to the right column,
click the >> button.

You can also select multiple documents by holding the CTRL key down on your keyboard while selecting
the documents to which you wish to subscribe, and clicking the > button.

Once you have selected all the documents you wish to subscribe to, click the NexT >> button.
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€ CPUC-FPSS: Select Delivery Method - Windows Internet Explorer
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CPUC Subscription Home

Subscription Service

Account: 6 (r . t.com)
Select the delivery method for your e-mail notification:

Leamn more about delivery methods

" @ Daily Digest
Delivery Method
) Immediate

[ <<Back | [ Cancel | [ Next>> |

* [mmediate: Get an e-mail for each document as soon as it is published

FAQ / Help | Manage My Subscriptions | Contact Us

Skip to: Content | Accessibility

Delivery Methods: e

« Daily Digest: Get an e-mail of all documents that met the subscription criteria at the end of each business day

Online Documen

Figure 12 - Select Delivery Method Page

Select the delivery method you would like to use for this subscription. Daily delivery will minimize email

traffic related to your subscriptions but you will not receive immediate notification of every published

document. Immediate delivery provides more real time notification but also more email to manage.

Click NexT >> when done.
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CPUC Subscription Home

Subscription Service

Account: 6 (r t.com)

management pages for this subscription

jion name @

Leam mote about subsai

Subscription Name: |

[ <<Back ]| Cancel | [ Next >>

ip to: Content | Accessibility

Please enter a name or description for this subscription. This name will appear next to this subscription on all emails and

receive that subscription in a daily digest, you may want to name it, "All Transportation - Daily.”

FAQ /Help | Manage My Subscriptions | Contact Us

Enter your own personal name for this subscription that will allow you to remember what this subscription covers at a
first glance. For example, if you create a subscription for all documents in the Transportation industry, and choose to

Online Document:

Figure 13 - Enter Subscription Name Page

Enter your own personal name for this subscription that will allow you to remember what this
subscription covers at a first glance. For example, if you create a subscription for all documents in the
Transportation industry, and choose to receive that subscription in a daily digest, you may want to name

it, "All Transportation - Daily."

Click NEXT >> when done.
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Figure 14 - Subscription Confirmation Page

After you have successfully created a subscription, the confirmation page will appear. To create another
subscription, click on CREATE NEW SUBSCRIPTION. To manage your account and subscriptions, click on
MANAGE SUBSCRIPTIONS.
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8 Creating a Subscription by Time Frame
To create a Time Frame Subscription, select the Time Frame option on the Select Subscription Type

page.

€ CPUC-FPSS: Select Subscription Type - Windows Intemet Explorer E=5i=n <
N
@U > ‘E http://subscribecpuc.cpuc.ca.gov/fpss/SelectSubscriptionType.a v | ‘1‘ X , ‘ Google 2 |
y ; e " »
e \@ CPUC-FPSS: Select Subscription Type | | D~ v deh v [ [ Page  {J Tooks v

¥ / "-“a B - -
;42 California Public

/GoV BB &, Utilities Commission

CPUC Subscription Home Online Document

Skip to: Content | Accessibility

Subscription Service

Account: 6 (r ‘t.com)
Select the subscription type:

Learn mote about subsoription types
Subscription Type: @ Specific Proceeding
) Documents and/or Industries

2 Time Frame

[ << Back ] [ Cancel ” Next >> ]

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 13 - Select Subscription Type Page

Select Time Frame, and click NEXT >>.
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& CPUC-FPSS: Select Time Frame - Windows Internet Explorer = '
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CPUC Subscription Home

Subscription Service

Account: 6 (i t.com)
Select the frequency of the time frame delivery:

Lesrn more sbout time-frame delivery of subsoitions §

Online Documents|

Select Time Frame: @ Daily
) Weekly

[ <<Back | { Cancel ][ Next > J

Daily: Receive all documents published in the Last 24 hours at the end of each business day.
Weekly: Receive all documents published in the last 7 days at the end of each business week.

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 14 - Select Time Frame Page

Time Frame subscriptions allow you to create a subscription to receive all published documents for a

given period; currently the CPUC offers two time-frame subscriptions:

e Daily: Receive all documents published in the Last 24 hours at the end of each business day.
e  Weekly: Receive all documents published in the last 7 days at the end of each business week.

After selecting which Time Frame you want, click the NexT >> button.
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Subscription Service

Account: 6 (r t.com)
Please enter a name or description for this subscription. This name will appear next to this subscription on all emails and

management pages for this subscription

jos narve @

Subscription Name: |

[ <<Back ]| Cancel | [ Next >>

Enter your own personal name for this subscription that will allow you to remember what this subscription covers at a
first glance. For example, if you create a subscription for all documents in the Transportation industry, and choose to
receive that subscription in a daily digest, you may want to name it, "All Transportation - Daily.”

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 15 - Enter Subscription Name Page

Enter your own personal name for this subscription that will allow you to remember what this
subscription covers at a first glance. For example, if you create a Time Frame subscription with a time
frame of “daily,” you may want to name it, “CPUC Daily Digest.”

Click NexT >> when done.
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GOV E; +. Utilities Commission
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CPUC Subscription Home Online Documents|

Subscription Service

Account: 6 (r.com)
Subscription Details:

Subscription Name: Weekly Digest
Subscription Type: Time Frame
Delivery Frequency: Weekly

E-mail address: (NS com

A confirmation has been sent to your E-mail

Create New Subscription I [ Manage Subscriptions I

FAQ /Help | Manage My Subscriptions | Contact Us

Figure 16 - Subscription Confirmation Page

After you have successfully created a subscription, the confirmation page will appear. To create another
subscription, click on CREATE NEW SUBSCRIPTION. To manage your account and subscriptions, click on
MANAGE SUBSCRIPTIONS.
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9 Managing Subscriptions

On the Manage Subscriptions Page, you can Manage Email, search for Recently Published documents,
suspend your Account, and delete subscriptions.

€ CPUC-FPSS: Manage Account - Windows Internet Explorer =
@\) - | &) httpu//subscribecpuc.cpuc.ca.gov/fpss/Manage.aspx [ 43] % |[ Googte L~
& Convert ~ [1)Select

W 4t | @ CPUC-FPSS: Manage Account [l v B - d v [rRagev (FTook v
423 . p _ £
:+% California Public E— -
.. Utilities Commission B —
Gov B =
CPUC Subscription Home Online Documents/&

Subscription Service

Account: 6 t.com

Manage Account

You may suspend your account and suspend delivery
of all subscriptions. Note: you may reactivate your
account at any time through this Management page

[ Manage Email ] Create New Subscription [ Recently Published } Suspsend Account

Delete Current Subscriptions

Select All Delete |

Delete Subscription Name Subscription Details

Transportation Al

e Industries: Transportation/Rail
[7] Delete  Documents Subscription Type: Documents and/or Industries
(Immediate) Delivery Frequency: Immediate Doc Types: All Doc Types
[7] Delete  C0811002 (Immediate) Subscription Type: Specific Proceeding Proceeding Number: C0811002

Delivery Frequency: Immediate

Done # @ Internet | Protected Mode: On ®100% ~

Figure 17 - Manage Subscriptions Page

9.1 Manage Email
Click the MANAGE EMAIL button to change the email address to which subscriptions are sent. Enter the
new email address, and enter it a second time to confirm the new e-mail address.

9.2  Recently Published
Click the RECENTLY PUBLISHED button, to search for documents published in the last 24 hours, or last 7
days.

9.3  Suspend Account
If you want to suspend or cancel delivery of e-mails to your mailbox, without deleting your

subscriptions, click the SUSPEND ACCOUNT button. This will suspend your account, but keep all of your
settings so that you can reactivate your account at a later time.

9.4  Deleting Subscriptions
To delete a subscription or a group of subscriptions, click on the check box(es) next to the

subscription(s) you wish to delete and click the DELETE button.
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10 Getting Help

Thank you for using the CPUC’s Subscription Service. Should you need any assistance or have any
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guestions using the service, please email the CPUC Help Desk at: fpsshelp@cpuc.ca.gov.




